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1. Important Information on Request for Refund

» Deductor can apply for TDS refund from FY 2007-08 onwards.

Note: As per CIRCULAR NO. 2/2011 [F.NO. 385/25/2010IT(B)], DATED 27/04/2011 TDS Refund will be given to those Challans
which are deposited 01-04-2010 onward other than section 195 (non-resident) and in case of section 195 TDS refund functionality is
available from Financial Year 2007-08 onward as eatrlier.

* Itis mandatory to register digital signature of authorized person on TRACES to submit the Refund Request.

PAN of Deductor as per TAN Master and TRACES profile should be same and non blank.

No Outstanding demand should be present against TAN and against any TAN(s) associated with PAN of Deductor (if available).
No Outstanding demand should be present against PAN of Deductor.

» Arefund request consists of maximum of Five Challans. For more than five 5 Challans , Deductor needs to raise a new refund
request.

« Maximum refund amount will be the available unclaimed balance amount in the Challan history.

* Refund request can be raised for those Challans where unclaimed amount is greater than Rs. 100.00 per Challan.

» Ensure that all statements in which the challan has been claimed should be processed before claiming refund for the challan.
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2. Brief Steps of TDS Refund Request

Step 1l : Loginto TRACES website and Go to “Request for Refund” under “ Statement Payment ” tab.

Step 2 : Go to Refund Checklist and click on “Proceed “

Step 3 : Please select Section code:

» Refund Request for Challan u/s 195

» Refund Request for Challan other than sec. 195

» Select Appropriate reason for raising the Refund Request, Click on “ Add Challan” after selecting appropriate reason

Step 4 : Give Challan details & select Whether Challan pertains to appeal order or Whether Challan pertains to Vivad se
Vishwas Scheme then enter appeal order number/ Vivad se Vishwas Scheme number received from appellate authority.

Step 5 : Provide Bank Account details to proceed with the request.

Step 6 : Verification page : Click on “Proceed” to continue TDS refund request.

Step 7 : Confirmation Page : Click on “Submit Refund Request” to continue TDS refund request.

Step 8 : Select a “Digital Signature Certificate” to proceed further

Step 9 : Form No. 26B Acknowledgement must be submitted within 14 days to the Assessing officer.

Note: Refund request will be transferred to ADC approval (if refund amount is exceeding Rs. 50 Lakh)
Step 10: Request will be available under “ Track refund Request”.

Step 11 : Under “Track Refund Request” select search “Option 1 or Option 2” to view Refund Status with remarks.
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3. Sample of Maximum Refund Allowed Calculation

REFUMD CALCULATIOM
F.Y BSR DoD CSM Challan Amount
2014-15 5252525 1-Apr-14 12345 200

Statement Details- Original
F. Qtr Form Type TOS Amount Tagged against Deductees

2018-19 2 260 2000

Calculation of Maximum Refund allowed-:

Challan Amount = 20000 Utilized Amount= 2000

Faximum Refund allowed Amount=Total Challan Amount - Maximum Utilized Amount in Challan History

i.e 20000-2000=18000

Available Balance in Oltas faximum Refund allowed Amount Remaining Available Balance
18000 1 S0 o
Statement Details- Correction
F.Y afir Form Type Correction TDS Amount against Deductees
2018-19 2 260 (]

Calculation of Maximum Refund allowed-:

Challan &mount = 20000  Utilized Amount=0

Faximum Refund allowed Amount=Total Challan Amount - Maximum Utilized Amount in Challan History
i.e 20000-2000=18000

Available Balance in Oltas faximum Refund allowed Amount Remaining Available Balance
20000 18000 2000
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4. Pictorial guide of Request for Refund

\\5)/ TDS TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

m Deductor Tax Payer PAO

Notice Inviting Tender (NIT) for Retender for selection of Managed Service Provider (MSP) for CPC (TDS) 2.0. Click here for more.
Notice Inviting Tender (NIT) for Request For Proposals (RFP) for Selection of Managed Service Provider (MSP) for ITBA 2.0 Project. Click hers for more.

Login Quick Links
. . . . " List of Hospltals - Approval
Login Clle on ‘Logln' available generation of Form-16 Part-B .Please download the latest utility version for Form-16 Part-B wis 17(2){viii{ii)(b)

at TRACES home page

Register as New User ent available on TRACES portal will display only TDS/TCS related data. Other details would be Circulars / Notifications / Instructions

tatement) at e-filing portal (https:iwww.incometax.govin/iec/foportal). For data prior to AY 2023.24,

Forgot Password y. Click here to know more TDS CPC Communications
Forgot User ID DIN Verification
About the portal View more e-Tutorials
Customer Care

Rates and Tables

Toll-Free 1800 103 0344

Forms
ﬁ 0120 4814600

Conso File Formats
é 0120 4816105 TDS on Sale of Property

Right to Information

7] contactus@tdscpe.gov.in
Section codes for 26A27BA

Have a Grievance ?
View more to view E-Tutorial for raising a
Grievance Online

Services

Guidelines uls 194-0(4) &
206C{1-) of LT Act

New FAQs View more (pdf version Size 4559KB)
TRACES is a web-based application of the Income Tax Department that provides an interface to all stakeholders associated with TDS administration it Dos & Don'ts )

= Deductor enables viewing of challan status, downloading of Conso File, Justification Report and Form 16/ 16A/ 16B/ 16C/ 16D/ 16E/ 27D as well as viewing of annual (pdf version Size 2309KB)
m Tax Payer tax credit statements (Form 26AS/Annual Tax Statement) Ato Z of TDS

= General (pdf version Size 4692KB)

1D> on 53le or Prope_rtv
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4. Pictorial guide of Request for Refund (Contd.)

\\')/ TDS |TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

For more
details on any
screen, click

Home Deductor Tax Payer PAO on Help icon

Select
Deductor
option
Login as : ®) ‘Deductor O Taxpayer O pao

© For Deductors:

u If you are not yet registered in TRACES, you
may login for first time with existing User Id &
Password as provided by TIN and your TAN

Enter user id
and password

m If you are unable to login with TIN User Id &

Deductor Login Click on ? icon Password, please register as new user in
Uearids — next for more TRACES
{ details u If you are already registered in TRACES, please
password™ . ] I19Ag’|“n with your registered User 1d, Password &
Mention TAN of
TAN for Deductor” 00000000 Deductor PR oS

® This website uses cookies to maintain user

HHHH 2 preference and session information. Disabling
. . 2 = ] : : cookies in your browser might not allow you to
Verification Code : H ick to refre Enter the text as erform certain activities
e displayed then click

on Login button

Enter text as in above image™ ‘K2240]

Login

Register as New User Forgot Password? Forgot User 1d?
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4. Pictorial guide of Request for Refund (Contd.)

Home | About Us | Contact Us | e-Tutonals | Related Links = | Logout Search In= a, A |al Al| N B Ergish -

\\')/ TDS TRACES

Centralized Processing Cell | TDS Reconciiation Analysis and Correction Enabling System

Dashboard Statements / Payments Defaults Communications Forms Downloads Profile m
Quick Links Welcome to TRACES! Customer Care
Shallan Status TRACES is a user-friendly application that will help you to manage your TDS / TCS account. Toll-Free: 1800 103 0344
Request for Justification Some of the functionalities available through TRACES are listed below. ﬁ 0120 4314500

Report Download
m Dashboard view presenting summary of your accaunt
Request for Conso File - | contactus@tdecpc.gow.in
- u Statements [ Payments

Downlead Form 186 m View challan status and challan consumption details

Requested Downloads u View TDS-TCSE Cradit for a P nd werify PanN of Tawx Payer

User Login Details

PaN Verification ® Downloads
Landing page will be

Inbox 12T ® Download requested files displayed

® Download Form 16 J 164

= Prafile

® Update Communication Details
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4. Pictorial guide of Request for Refund (Contd.)

Home | About Us | Contact Us e-Tutonals | Related Links Search In

Logout s A A A B8 tgesh -~

\\')/ TDS TRACES

Centralued Processing Cell TODS Reconciiation Analysis and Correction Enabling System

Dashboard Defaults Communications Forms Downloads

Statement Status
Chalian Status

heck Notices from Asse: Challan Status for Statement mmunication Tab
View TDS / TCS Credit
Quick Links PAN Venfication

Reqguest for Conso File
Challan Status

Profile

For more details on any
screen, click on Help icon

validate Lower Deduction application tW JCS account.
Request for Justification  (Soruncate ws 197/195(3)/195(2) _; gvailable th Select “Request for Refund”

Report Download

Request for Refund option available under

roe e “Statements/Payments” tab.

Request for Conso File  rack Refund Request
Dedlaration for Non - Filing of
Oownload Form 16 Statements latus and challan consumption details

Requested Downloads Dedaration To Deposit Lower TDS | cradat for a PAN and verify PAN of Tax Payer
Request for OLTAS Challan

PAN Venficatvan Correcton

Track Oltas Challan Correction Jested files
Inbox TSN Request

n 16/ 16A

Register at E-Filing Site} Request for 26A/27BA

Track request for 26A/27BA
Request for OLTAS Chall_ _ - A AN A0
Correction = Update Communication Detads

Tax Payer Gnevance Tiwckets

Customer Care

Toll-Frae: 1800 103 0344
= 0120 4814600

User Login Details
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4. Pictorial guide of Request for Refund (Contd.)

\\’)/ TDS | TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System Income Tax Department

Dashboard Defaults Communications Forms Downloads Profile

Check the “Refund
checklist” before
proceeding with
request

Refund Checklist

Sr. No. Validations
Digital Signature Certificate of authorized person should be registered on TRACES at the time of submitting request.

PAN of Daductor as per TAN Master and TRACES Profile should be same and non-blank.

No Total Outstanding Demand against your TAN and against any TAN(s) associated with your PAN of Deductor (if applicable),

No Qutstanding Demand should be present against PAN of Deductor.

Refund request can be raised for those challans where unclaimed amount is greater than R5,100.00 per challan.

Maximum Amount that can be claimed as refund will be the available unclaimed balanca amount in the challan history,

Please ensure that all statements in which the challan has been claimed should be processed before claiming refund for the challan,
A refund request can consist maximum of S challans.

A Refund Request can have challan(s) either u/s 195 or challans other than 195,

Maximum Refund Allowed Amount can be changed by Assessing Officer in case of appeal order/vivad se vishwas tak scheme.

11 Maximum Refund Amount may be issued subject to the verification of challan consumption history by Assessing Officer.

Proceed Click on “ Proceed”
option
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4. Pictorial guide of Request for Refund (Contd.)

Request for Refund - Form 26B

Refund Request Select appropriate

Section Code
Q) Please select section code of challan for refund Request Type

(O refund Request for challan{s) u/s 195 ® Refund Request for challan(s) u/s other than 195

A Refund Request can have challan(s) either u/s 195 or challans u/s other than 195

o Notes:
a Refund Request can be submitted for OLTAS challans where unclaimed amount is greater than Rs. 100.00 per challan

= Refund Request can consist of maximum 5 challans

® You cannot claim the credit of challans (used in refund request) in any statements or otherwise except the remaining available balance

u Please ensure that all statements wherein the challan (s) has/have been claimed must be processed before claiming refund. Click here to view Statement Status
= Maximum Refund Amount may be issued subject to the verification of challan consumption history by Assessing Officer.

® Click on 'Add Challan’ to add challan for which refund is to be claimed

Please select atleast one of the below mentioned reasons for raising refund request:
[ 1have made an excess payment of tax by mistake and the amount of refund ciaimed is not the part of ¢ d/deductible.
|:’ I have closed my business and there is no outstanding liabiity of tax deducted at source.
) Refund due to appeal effect Select Appropriate
Vivad Se Vishwas Scheme reason for raising the
[J other refund request

Click on “ Add
4 Challan” after

Add Challan = selecting appropriate

N\ reason
——

Note: Incase Deductor selects “Other” as a reasons for raising refund request. A popup window will be open
to provide their suitable reason.
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Dashboard

4. Pictorial guide of Request for Refund (Contd.)

Statements / Payments Defaults

Add Challan

@ Enter challan details for which refund is requested or click on "Cancel’ to go to previous page

Communications

Forms Downloads Profile
Step 1 --—- Step 2 -~~~ Step 3 ~-— Step 4

Enter requested
Challan Details

o Special characters allowed in Appeal Order Number/Vivad Se Vishwas Scheme Number: | @ =S & " ()-_+=[]1]|:;/7 < > space

Date Of Deposit™ |15.5ep-2015 |
BSR Code”™ lm | (dd-mmm-yyyy; e.g., 12-Dec-1980) ‘_"j Challan Senal Number* [355!5
Challan Amount (Rs.)" 250000 Whether Challan pertains™
(e.g., 1000.00) l L ]

to appeal order Select

Whether Challan pertains to

—

Click on ‘Cancel’

Cancel

Vivad Selec
Se Vishwas Scheme™ :

Select “Yes” or “No”

Appeal Order Number/Vivad Se
Vishwas Scheme Number =

v View Challan Detaiis

Click Here to "View

and option. If Challan
go to previous pertains to appeal order
page

or Vivad se vishwas
scheme, then enter the

Challan details”

appeal order/vivad se
vishwas Scheme
number

Copyright © 2016 Income Tax Department
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4. Pictorial guide of Request for Refund (Contd.)

Fimancial Year Quarter Form Type Consumed Latest Token Challan Status Available Maximum Remaining
Amount{T Humber Amount a5 per Refund Available
OLTAS(TY Allowred = Balance(?)
(R4}
2018-19 Q1 260 14,650.00 FEAEHKHEKHHE1I2 Clamed 10,400,00 10,400.00 000

n. fvailable Amount Maximum Refund Allowed Remainmg Avalable Balance will be same for both challan Consumption Details (Towards Manual Demand) and challan
Consurnption Details

n, Maximurm Refund allowed amount will be the minimuen challan balance amount in the challan history. Amount must be greater than T100.00 in & refund requeast,

0 challan Consumption Details table will display only the 10 latest staternents in which the challan has been consumed, Click here to view more details

Declaration
Click here .
to agree the 1 salemnly declare that the information mentioned above 15 correct to the best of my knowledge and belief that:
. 1 confirm that there is no demand against my PAN ABCPALZI4E
declaration - . )
B The smount available in the challan is correct

I have consumed thas challan to the extent reflected in the above mentioned statements ONLY and in no other statement
I will not consurmie the challan vsed in the Refund Request in sny statement in future except for the remaining svailable balancs
I have not claimed any of these challans against any demand.

The reason of refund selected iz correct. . “ G »
user clicks on “I Disagree” button
I Agres | Disagree

e than two options will be provided,

- either add another Challan or move
Cancel back to the Challan detail page to
accept the declaration.

__/\\

Tick all the
declarations to
enable “l Agree”
Button

Click on ‘Cancel’ and
go to previous page

Copyright © 2016 Income Tax Department 12



4. Pictorial guide of Request for Refund (Contd.)

Request for Refund - Form 268

Step 1 ~~~~ Step 2 ~~-~ Step 3 ~-=-~- Step 4

lan Details

Click here to ad

id in the C al G
more e out Of which refand i being clatmed Refand Detalls Rppeal! Vivad $e Vishweas scheme Devalls
challans. Maximum an Identification Number (CIN) Total Available Maximum Whether 'é:':}lh:_' Appeal Order
five AMOREY A ONRL e Refund Remaining Challan pertains to  Number/Wivad
Date on Challan Challan Consumed per OLTAS Al a= Available pertains to Wivad Se Se Vishwas
challans can be which Tax Serial Amount IS PES) 0&9 Balance() appeal s hwaras Scheme
added Deposited Humber [£4] order Scheme Humber
15-5ep-2018 S4S33 2505000 14 5S000 10,400 .00 10,400 00 Q.00 NO YES 1234
Total (T) 25,050.00 14,650.00 10,400.00 10,400.00 0.00

Notes:
= u} Maximum Refund Allowed amount will be the manimum challan balance amount in the challan history. Amount must be greater than T100.00 per challan

= For a challan, refund paid will be the lesser of Total Amount Available and Total Maximum Refund Allowed. You can claim the Remaining Available Balance of the
challan in other statements

= Maximum Refund Amount may be issued subject to the verffication of challan consumption history by Assessing Officer.
= Click on "Add Challan' to add another challan for which refund is to be claimed,

= Click on a row to select it and click on ‘Remove Challan’ to remove the challan row

Click on
‘Proceed’

Add Chalilan Remove Challan Proceed

7

~~_tocontinue__—

“Remove Challan ” Button will be enabled once Challan row
has been selected,

Challan details.

Note : If deductor wants to add more Challan than click on “Add Challan” Button and it will redirect to slide no. 11 to enter

Copyright © 2016 Income Tax Department
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4. Pictorial guide of Request for Refund (Contd.)

Mome | About Us | Contact Us | e-Titonals | Related Links+ | Logout Search In ~ X A A A S B Engesn v

\\')/ TDS TRACES “__g

Cemtrabired Processang Cell

TDS Reconcilsation Analy<is and Correction Enabling System -

Wnw Doy ot

pashboard m Defaults Communications Forms Downloads Profile m

Request for Refund - Form 268

Step 1 ~ve= Step 2 ~~== Step 3 - Step 4

@ Volues cannot be edted on screen. Select a checkbox in ‘Bank Detals’ section to populate values from Last Refund

o The refund chegque wil be issued in the Name of the Deductor as displayed below. If you want to change the name, londly change it through a TAN apphcation.

Deductor Details

Deductor details will
be auto populated

TAN of Deductor

i

Name of Deductor™

e T TR
PAN Of Deductor™ e ————

2)
Communication Address

@ The refund cheque wil be issued in the Name of the Deductor as displayed below, If you want to change the name, kindly change it through a TAN application.

Flat / Door / Block No.™

GHAZIABAD
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Pictorial guide of Request for Refund (Contd.)

Deductor etails

TaN of Deducter rii———
Hame of Deductor™ e ———————— | |
PN OF Deductor= —— i

Communikcation Address

n The feband chegue vl e sssped va the Mame of the Dedwitor a5 desplayed belgw. If you want 1S change the name, badly change 1t throwgh 8 TAMN apphoal»an.

Flat 7 Deesor £ Bilock Mo, GHATIABLD
Hame of Premises / Building / Willege
Raad f Street [/ Poat Offce

Tick the checkbox if user wants

aren S Locality KOS . :
T £ City  Digtrect= to replicate the bank details
' ' AATHURA mentioned in the previous
Sate £ Hnien Termkany Ltas Pragesh refund request (if any)
- o
PIN Code
Bank D=tails

User will be able to view
Previous bank details as in
available in previous

refund request

£ BaF m oD refund reguest. View Bank Debals as per Preoosuas Refund Regoeest

Bank Mamea" e I - ‘_ﬂ
Bank SAccduent Mumber™ ﬂ

Please fill

Confirm Bank &cocant Nurmbser= Bank Account
IFSC Code™ ) details
Type of Accownt™ bt —— * (7

Click on Proceed <Bac

Click on ‘Bam
to go to previous

‘Proceed’ to
continue

screen

Note : Provide the bank details or select details same as previous Refund Request

Copyright © 2016 Income Tax Department
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4. Pictorial guide of Request for Refund (Contd.)

TRACES

TOS Reconcilation Anabyss and Correcton Enabling System

g&')/ TDS

Cemtralieed Prooosang Coll

Dashboard m e Faults Commumications Farmms Dawnloads
prot o

Reguest for Refund - Formme 2608

Step 1 === Step == Ghep 3 === Step 4

Werification Details

' Catails are populated as per your profile information. Admin User can update details in Profile section

Mare of Autharized Parson ) i
Details will be auto populated
Fathar"s Mama of Autherized Parson ABCD on the basis of TRACES
e i
Cesignatien of Authorised Parsan  CEOQ Profile.
Placa: \
Doata 2F-Sap-2022

If you want to change the name, kindly change it through a TAN application. If you mant to change the addreess, kindly change it from
TRACES

Click on ‘Back’ to
go to previous
screen

Froceed =Back

Click on ‘Proceed’
to confirm detail

Copyright © 2016 Income Tax Department
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4. Pictorial guide of Request for Refund

(Contd.)

TDS

Centralized Processing Cell

Request for Refund - Fop Click on “Edit” button it will
navigate to slide no. 13.

TRACES

TDS Reconciliation Analysis and Correction Enabling System

W

Dashboard Forms

Defaults Communications

Challan Details

Details of sum paid in the Central Government account Refund Details

through challans out of which refund is being claimed
Challan Identification Number (CIN)

Challan  Total Amount Jvailable  Maximam Refund Remaining
Amount Consume Allowed Av e
BSR Code Date on which  Challan per OLTAS
of the Bank - Serial ® @ I @ Balance(D)
Branch Deposited Number
845 [15.Sep2013 94533 2505000 1465000 1040000 10,40000 000
¢
Total (T) 25,050.00 14,650.00 10,400.00 10,400.00 0.00

Deductor Details

Downloads Profile

tep 2 ---- Step 3 ---- Step 4

Edit

Appeal/ tvivad 5e tishwas Scheme Details

Whether
%::I‘I.:; Challan Appeal Order
e
chReme
appeal shwas Mumber
order Scheme
No Yes 1234

Copyright © 2016 Income Tax Department
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4. Pictorial guide of Request for Refund (Contd.)

Deductor Details

Harna of Deductor

PAN Of Daductor

Communication Address
Flat / Coor f Block o,

Hame of Premises £ Building / Village
Road / Strest f Block / Sector
AreafLocality

Towin / City / Districk

State S Unian Terfitory

PIN Code

Bank Details

Bank HName

Bank Account Number

IF5C Code

Type of Account

Fields are non
editable

KOSI

tar Pradesh

Click on ‘Edit’ button to edit the
bank details.

Edit
HDFC BANK LTD

11111111111111111

Savi k
AYINGS ACCoUn After click on ‘Submit Refund

Request’ button, Digital signature
certificate pop will be displayed

Submit Refund Request

Copyright © 2016 Income Tax Department
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4. Pictorial guide of Request for Refund (Contd.)

Details of ssos aid in l-e Cenitral Covermnment account
iRl Clirall s G O ahici ref i - Eolm ol alane Refond Dcrails L L S MR e e e s e e o i
Challan idemtificazrion Nombersr (Cid) wWhether ml‘-.:' e ke
Challan Toral Amouwar  SISUIPIS  MMaximem Refund Remaiming Peciala: Pertalas 1o moooorluivo
oy —-—
ESR Code Date om wwhich Challam A-(‘;:-‘ Co-:a-ed Pper OLTAS """:‘" .‘.'.:‘..:2::' To Vivad Se = B ——
of the Sank Serial « < appeal Yishwas B =
Eranmch Deposited Mumber order Scheme
e | |1S5-Sep-201s | ess33 ] 2s.0s000 1s.8S000 1020000 1020000 ocoo’ rNo i ves 123
- >
Total {(T)> Z5.,050.00 14.650.00 10, 40000 10, s00.00 .00

Deductor Details

(& emSagrer
D

Mamae of Deductor

PAM OF Deductor \‘) —— .
1'1DS
Comwnmunication Address Cormecalonsd Prvsvsag Ccl

Pt 7 Ooor / Slock No- Content to Sign:
Marme of Cremize: / Bolding / Village r TG TR r B EEOSE ._ 2 A i e e A X% AL X > X v b
e ABCPA1234B~SHREY AMEY CONSTRUCTION-NSKS20167A~1~CR~Thu Nov 22 12:38

Areas / Localsy -

Towm J Tty [ Diatrict L /\

Seats 7 v « " L.
tate / Uricn Territeey N LTS A < Select a digital

21N Code Certfcate Store signature and
click on ‘Sign’ to

Bank Details - Common MName Issuer Name Serial Mo sdnm
Sank Neme | eesti2 e Mudtva Sub CA for O... |[773558a8 |30-06-20 18\ Proceed further.
Banl Atchank MGnbes eMa Sub CA for O..
i t13 eMdvasbCAfr O |
IFSC Code : cMra Sub CA for O....
eM.ﬂ'ra Sub CA for o. 9|
Tyoe of Account ' -—

Note: Digital Signature Certificate is mandatory to submit TDS refund request.
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4. Pictorial guide of Request for Refund (Contd.)

\\')/ TDS |TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

Dashboard Defaults Communications Forms Downloads Profile

Success message will be
displayed

Refund request submitted successfully! Please submit 26B Acknowledgement within 14 days along with the requisite documents mentioned below

Refund Request Number is 10073528 You can check the status of the request in "Track Refund Request' under 'Statements/Payments’.

You are requested to print the Form 268 acknowledgement and submit the duly signed document to your Jurisdictional Assessing Officer within 14 days from the date of
transmitting the data electronically. Failure to do so will lead to rejection of your Refund Request.

Please carry the following verification documents for validation of your bank details along with the Form 26B Acknowledgement.,
1) Bank details verification document eg. Bank PassBook, Cancelled Cheque ete,

1) Verification document for PAN of Deductor, ¢.g. Copy of PAN Card, Copy of ITR ete,

2) Undertaking by PAN duly verified by the PAN's Assessing Officer that there is no outstanding demand against the PAN,

Preview and Print Form 268 Acknowledgment
Click here to view the
26B acknowledgement
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4. Pictorial guide of Request for Refund (Contd.)

Request for Refund

a2z 17IDS TRACES
~+]
= - » I
(e N A e St e e T

3 mescresis Seme =

————— - ———— - C —— i —— ol —— . ——

== == s tic o= IRALES
S e e
b 2 -

S 2f £ Tool Rolemd Amacnt Cumcd 2e dhav el . G wesedsl] has bocn ciammcd ne wclenl ik b e

arazsm o czcope d2c Sc coemeess T3 am s Sxamco of

- I shall moe chmes she crodhe
Taml Rommsiny mhsc = pros sbows
o e A e m— A el — - -
DS depuscd amd sther sadabic roourds View the 26B \

—— — ___,-—-——"';.——
. acknowledgement -~

e T e Y e )
conils Faidmg v de en woll had s cojuntnm ol « wwr Baband Boagemen

E |

Furnish Form 26B acknowledgement to
your Jurisdictional Assessing Officer
within 14 days from the date of
transmitting the data electronically.
Failing to do so will lead to rejection of

your refund request.

21
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4. Pictorial guide of Request for Refund (Contd.)

* Request will be rejected by AO or Refund Banker in case of Invalid Bank Details.
e Request will be rejected in case of change in maximum refund allowed amount.
e Request will be rejected in case of Challan correction is in-progress.

e Request will be rejected in case of force Challan matching is in-progress.

eRequest will be rejected in case of Outstanding Demand.

CLARIFICATION ABOUT STATUS OF REQUEST OF REFUND AFTER SUBMITTING 26B (ACKNOWLEDGMENT OF
REQUEST) TO A.O.

* PENDING WITH AO TDS : Status will be Pending with A.O once the request is submitted for A.O Approval.
* PENDING WITH TDS-CPC : Status will be pending with TDS CPC if request is approved by AO.

« PENDING WITH REFUND BANKER: Status will be pending with Refund Banker for verification of account details.
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5. Pictorial guide to track Request for Refund

Home | About Us | Contact Us | e-Tutorials | Related Links~ | Logout Search In QA

\')/ TDS |TRACES

Centralized Processing Cell | TDS Reconciliation Analysis and Correction Enabling System

Dashboard Defaults Communications Forms Downloads

, Statement Status
Chalian Status

Quick Links Challan Status for Statement Customer Care
ek View TDS / TCS Crednt e
Challan Status PAN Verification application that will help you to manage your TOS / TCS account. ree: 1800 103 0344
Request for Justification Request for Conso File 3 available through TRACES are listas . g 0120 4814600
Report Download {69 Cactifionte Vel Click here to
Sl snting summary of Track Refund Request =
Request for Conso File Request for Refund T— ] contactus@tdscpc.gov.in
Boniisnd A - Track Refund Request
wnload Form e s
Dedaration for Non - Fling of atuz and challan consumpbtion details
Statements
Requested Downloads Credit for a PAN and venify PAN of Tax Payer
o - Declaration To Deposit Lower TDS User m Details
PAN Venficaton Ragueast for OLTAS Challan
Correckien TAN / PAN
Inbox =9 Track Oltas Challan Correction ested files
EREET e S IP: 125.19.234.74
Request for ZEA/ZTEA ‘

Track request for ZE4/2TEBA Last logged in on:

® Update Communication Details

o Do not use Back or Refresh button on any page as this may lead to inconsistent behaviour

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track Request for Refund (Contd.)

Request for Refund (contd.)

L= Aot Us LContact Us o Tutonals Related Loas - Logout Seach In - ‘k a A A s - Ew st
2 TDS TRACES e
Ceormaliod Proceweng Cell TDS Reconcohaton Analysis and Correctihon Enablemg System .__%_‘.
Taw

Dashboard m Detfaults Communications Forms Downloads Profile m

Track Status of Refund Reguest

Mease use either of search oplions 1o search Refund STatus

®  Search Opmson 1 Search Optwon 2
Track the request

through either
search option 1 or 2

Search Option 1
Moase enter esthar reguest mumber o reguest date range

e s Regeest Neumb-ar Returnd

vabdat - 2 Pausuber Befund RBaguest Date From - To - View Regoest Swatus

(A3 - mereny yyyy. @.g.. 12-Dec-1900)

= Search Option 1 : user can enter either Refund Request Number or Refund Request Date or both
= Search Option 2 : user must enter BSR Code, Date of Deposit and Challan Serial Number of the challan
for which refund request has been submitted
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5. Pictorial guide to track Request for Refund (Contd.)

Track Refund Request

Search Option 3
Measse anter ethar reguest numiber o feguest date range

i e fund Seguest Number Returd Hefnd Reguest Date Froes | L0-Jan-2021 x To  i0-Jan-2021 - View Regoest S1atus
(O -mwvwn-yyyy. @.9.. 12-Dec-1980)

.C\tta\vmotan.--vmb“*!ocmmomwmwm!

.Claonomhold.(ln-\o<.clon-wouﬂmwonxoo¢

Setund Setunda Date of Subimivvicn
Request Reguest w;-' States A Om Date Refund States of Form 298 Reomarks
Porn Dew Date Al hmowhe dpment

23-1an-2021
Onrs Larsdewy

Semared for TASe
10003155 10-Jan-2021 " 403410 00 23-Jan-2021 Bog st Remc ted — ot
Select the row to @
ﬂk here to view the the refund details

refund detail

View  Oownioasd Form 248 Acsnrcwiedgment

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track Request for Refund (Contd.)

Track Refund Request

® Sewmch Ophon 3 Search Optson 2

Soarch Option 3
e ane aNDer ST FTePsest MUmDer OF TeQUWest daTe Tange

T Pt S Gan T Passatees W

= =
Vabdaton Reguest Nt er Eatung Reguest Uate From JT5Aoe 20 To I3A0M g View Regoest Status

(OS-meven-yyyy. . 0. 12-Dec-1990)
@ Cicn on refund statis as Vatdated for The selected row 1o STAT 0N MEMlrg Refusd Regusest

@ Cichk on & row o select it and Chck On ey Dutton to proceed

Refand "abennd Date of Swlremissiom
Request Regeest w‘s"“" States As Om Date Retund States of Form 268 Remarks

10008 159 10-Jsr-2021 403410 .00 23-Jan-2021 Fagett Memmd ted Status will be pending
with TDS CPC if request
Page ' of 1 is approved by AO

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track Request for Refund (Contd.)

Track Refund Request

Bearch Option 3
Phaate antae ol Feueentl resmser OF radguaeett Gate Tange

o fured Megoest Date From 23A0e20% o Te 23A20'S e

Bn e R pam st Nt | R bt
(G- meven- yywy. ®.g.. 12-Dwc-1980)

W aITary Bapows To it

@ Cich on refund status 8 Vakdated for tThe selected row to start on suboetting Returnd Reguest

@ Cch on & row o select it and ok on By DUtton to proceed

Cate of % N

efun Refumat
Reguest Regeest l-h-."’h-l States A Om Date Reotund Statws of form 20 Remsarhs
N trer Date Al rTw e dapment
10-Jan-2021 23-Jan-2021
Tt gy —wS Col ot oo O T -

s D

1000T 139 i0-lan-2021 <0410 00 23-Jan-2021 SoQemut Reyect
- - Status will be p'e'ndlpg with Refund
Banker for verification of account
£ 8 . Detanre Ao taite - Do detaI|S

e Returnag Detass

~armcel Marung #
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5. Pictorial guide to track Request for Refund (Contd.)

Track Refund Request

® Search Opton L Search Opton 2

Search Optihoms §
PO 206 @NTar il war (ORIt T rammet Of Tegsest Gate @ atvpe

Pur P Rocpasst Nerber R Surag

SAAIDON RaPIesT Nosmbrer - =
- e Pred Wpanst Date From I3Ap 20N | To IDaApgelOrs

(O wywy: #.0.. 12-0wc- 1980)
.o:amwwuauuvmb“*mmmnmmmhwm

@) ek on 2 row B0 select It and chok On ey DULton te Procesd

e Punct Eetend [P — Date of Subemisiicn
Megquest Eecgue st - States As Ow Date Refumet St ates of fosm 28 Remswares
s e Date A hncorwbe SGImew
£ = _ _ Penwreg e
10001 16O 10-Jan-2021, 4034 10 0O 23-Jan-2021 Sathans B o
R ——

Request will be rejected
by AO in case invalid
Bank Details

Copyright © 2016 Income Tax Department
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5. Pictorial guide to track Request for Refund (Contd.)

Track Refund Request

o Seasrch Optwon 3 Search Optson 2

Soarc i Ogstioe 3
Pl ate antay il Fredeetl resmmlar o Te@ast daTe Tarpe

o e P et T Po et et e

Vahd - ” " Tow Pl Ra-poest Date From JI3Age 20 = Te I3A 0% -

(OS-wevww- yyyy. ®.9.. 12-Dec-1989)

@ s on refund status 86 Vakdated for The selected row To STt On Sulrrttyg Refund Reguest

@) Chch on & row SO SEleCE I ANd ROk 0N Ervy DUTTON To DrOCeed

Sestremi vbom
Mo Parct Aot Gase of

Meguest " States As Om Date Baetumed STates of Form 28 e a s
L Dare Ak B Se S e
10003 180 10-Jan-2021 “03e:0 00 23-Jan-2021 estmmry s

Request will be rejected in case
of force Challan matching is in

View Regoest Status

progress
\
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5. Pictorial guide to track Request for Refund (Contd.)

Track Status of Refund Request

Please use either of search options to search Refund Status

@ Search Option 1 ) Search Option 2

Search Option 1

Please enter either request number or request date range

Refund Request - -
Number/Refund Validation Request 10001160 Refund Request Date From = To, =
Number

{dd-mmm-yyyy; e.g., 12-Dec-1980)

View Request Status

o Click on refund status as 'Validated' for the selected row to start on submitting Refund Request

o Click on a row to select it and click on any button to proceed

Refund Refund Date of Submission
Request Request Refund Amoun[ Status As On Date Refund Status of Form 26B Remarks
Number Date Acknowledgement

Pagel of

View Refund Details Edit Bank Details/Address Details View / Download Form 26B Acknowledgement

View 1 - 10of1

Cancel Refund Request

Request will be
rejected in case
of Outstanding
Demand

m
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5. Pictorial guide to track Request for Refund (Contd.)

Track Status of Refund Request -
Please use either of search options to search Refund Status
@ Search Option 1 ) Search Option 2
Search Option 1
Please enter either request number or request date range
Refund Request . .
Number/Refund Validation Request 10001160 Refund Request Date From = To, = View Request Status

Number
(dd-mmm-yyyy; e.g., 12-Dec-1980)

0 Click on refund status as "Validated' for the selected row to start on submitting Refund Request

0 Click on a row to select it and click on any button to proceed

Refund Refund Date of Submission
Request Request Refund Amoum Status As On Date Refund Status of Form 26B Remarks
Number Date Acknowledgement Request
rejected by
ll:l -Jan-2021 29] -2021 .

) Commissioner
Pagel of View1l-1of1

View Refund Details Edit Bank Details/Address Details View / Download Form 26B Acknowledgement Cancel Refund Request
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\\') TDS

Centralized Processing Cell

THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on
TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers
Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600
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